
Google 
Chrome



What Is a 
Web Browser?

Browser Basics
A web browser is 

software that lets you 
view websites. It 

translates web code 
into pages you can 

read and interact with.

Chrome’s 
Advantages

Chrome is fast, secure, 
and syncs across 

devices. It has a clean 
design and powerful 

features.

Installing Chrome
Download Chrome from google.com/chrome. 
Follow the simple setup process. It takes just 
minutes to install.



The Chrome Window 
Learning the Layout

Address Bar (Omnibox)
Type website addresses or search terms here. 
This all-in-one bar makes browsing simple.

Tabs
Open multiple websites in one window. Click the plus (+) to add new tabs.

Navigation Controls
Use back, forward, and refresh buttons to move between pages.

Menu Icon
Access settings, history, and tools through the three-dot menu.



Searching the Web
Type in the Address Bar
Enter your search words in the top bar. No 
need to visit Google first.

Review Suggestions
Chrome shows search ideas as you type. 
Click one to save time.

Try Voice Search
Click the microphone icon. Speak your 
search terms clearly.



Browsing Websites

Navigate with Links
Blue or underlined text usually links to other 
pages. Click them to explore.

Scroll to See More
Use your mouse wheel, keyboard arrows, or 
touchscreen to move up and down.

Adjust Size
Press Ctrl and + to make text bigger. 
Use Ctrl and - to shrink it.

Print Pages
Click the menu (three dots) and select Print. 
Preview before printing.



Tabs and Windows

New Tab
Click the plus (+) 
at the top of your 
window to open 

a new tab.

New Window
Press Ctrl+N to open 

a fresh Chrome 
window separate 
from your current 

one.

Incognito Mode
Press Ctrl+Shift+N 

for private browsing 
that won't save your 

history.

Pin Important Tabs
Right-click a tab and 
select "Pin" to keep it 

small and always 
available.



Bookmarks 
Saving Your Favorite Sites

Create a Bookmark
Click the star icon in the address bar when 
visiting a site you want to save.

Organize Bookmarks
Create folders to group similar sites. 
Drag bookmarks between folders.
Access Bookmarks
Click the menu, then "Bookmarks" 
to see your saved sites.

Use Bookmarks Bar
Keep favorites visible by saving them to the 
bookmarks bar under the address bar.



Downloads and Files

Start Download
Click download links or 

right-click images and 
select "Save image as".

Find Files
Click the menu, then 
"Downloads" to see your 
downloaded items.

Check Safety
Chrome warns about 
dangerous downloads. 
Only download from 
trusted sites.

Manage Files
Remove downloads from 

your list by clicking the 
"X" beside them.



Managing Your Settings

Access Settings
Click the three dots menu, then select "Settings"

Set Homepage
Choose which page opens when you start Chrome

Adjust Display
Change text size, zoom level, and appearance

Security Features
Enable Safe Browsing to protect 
against harmful sites



Using Chrome with a 
Google Account

1
Sign In

Click the profile icon in 
the top-right corner. 
Enter your Google 

account details.

2
Access Anywhere
Your bookmarks, history 
and passwords sync to 

all your devices.

3
Multiple Accounts

Switch between work 
and personal profiles 

with different bookmarks 
and settings.



Chrome Extensions
What Are Extensions?
Add-on tools that enhance Chrome with new features

Find Extensions
Visit the Chrome Web Store through the menu

Install Carefully
Only add extensions from trusted developers

For beginners, we recommend starting with just a few helpful extensions like ad 
blockers or note-taking tools. You can always add more as you become more 

comfortable with Chrome.



Staying Safe Online

Check for Security
Look for a padlock icon in 

the address bar. This means 
the site is secure.

Clear History
Press Ctrl+H to view history. 
Click "Clear browsing data" 
to remove it.

Manage Cookies
Control which sites can 
store information about your 
visit.

Block Pop-ups
Chrome blocks most 

annoying pop-ups 
automatically.



Troubleshooting Common Problems
Chrome is slow Close unused tabs. Clear cache in 

Settings > Privacy and Security.

Page not found Check your internet connection. Verify the 
web address is correct.

Chrome crashes Update Chrome. Restart your computer if 
problems persist.

Reset Chrome Go to Settings > Advanced > Reset settings 
as a last resort.
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