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What is a Smartphone?

Pocket Computer
A smartphone is a mobile 

phone with advanced 
computing capabilities. It's 

like having a mini-
computer in your pocket.

App Ecosystem
Smartphones run on 

operating systems like iOS 
and Android. They support 

a wide range of 
applications, or "apps." Connectivity

Smartphones connect to 
the internet via Wi-Fi or 
mobile data networks. 

Stay connected wherever 
you go!



Smartphone Brands

Apple
Known for iOS, 
a user-friendly 
interface, and 
tight 
integration 
with its 
hardware.

Samsung
Offers a wide 
range of 
Android 
phones, known 
for innovative 
features and 
screen tech.

Google
Their Pixel 
phones offer a 
clean Android 
experience 
and are known 
for their 
cameras.



Basic Smartphone 
Terminology

OS
Operating System, the software that manages the 
smartphone (iOS, Android).

Apps
Applications, you install to perform specific tasks.

Wi-Fi
Wireless internet connectivity.

Bluetooth
Wireless technology for short-range data transfer.



Choosing the 
Right Smartphone

1 Budget
Determine how much you're willing to spend.

2 Operating System
Decide between iOS (Apple) and Android.

3 Features
Consider what’s important: camera, battery, etc.

4 Size
Do you prefer a larger or more compact screen?



Setting Up Your 
New Phone

Insert SIM
Place your SIM card into the phone.

Connect to Wi-Fi
Connect to your home network.

Account Setup
Sign in with Google (Android) or Apple ID (iOS).



Understanding the 
Home Screen

1 Icons
Represent apps and functions.

2 Widgets
Provide quick info (weather, calendar).

3 Dock
Holds frequently used apps.



Touchscreen Gestures

Touch 1

Long Press2

Swipe
3



Using the On-Screen Keyboard

Typing
Tap letters to 
type words.

Shift Key
Use shift for 
capital letters.

Symbols
Access 
numbers and 
symbols.

Emoji
Express 
emotions with 
emojis.



Making and 
Receiving Calls

Dial
Use the 
keypad to 
enter the 
number. Contacts

Select a 
contact from 
your list.

Answer
Swipe or tap 
to answer an 
incoming 
call.



Setting Up Contacts
1 Name

Enter the contact's first and last name.

2 Phone Number
Add their phone number.

3 Email
Add their email address.

4 Photo
Add a photo to easily identify them.



Sending Text 
Messages (SMS)

Open Messaging App
Find the messaging app.

Compose
Start a new message.

Type Message
Enter your text.

Send
Tap the send button.



Video Calls

FaceTime
Apple's 
video calling 
service.

WhatsApp
Popular 
messaging 
app with 
video calls.

Zoom
Great for 
group video 
calls.



Adjusting 
Screen Brightness

Settings
Open the settings app.

Display
Find the "Display" or "Brightness" settings.

Adjust
Use the slider to change brightness.



Connecting to Wi-Fi

Settings 1

Connections or Wi-Fi2

Choose Network
And Enter Password3



Understanding Bluetooth

What it is
A wireless technology for 
connecting devices over 
short distances. Uses

Connect to headphones, 
speakers, and other 
devices.

How to use
Turn it on in settings and 
pair with compatible 
devices.



Setting Up 
Security 

Passcode
A numeric or 
alphanumeric code.

Fingerprint
Use your fingerprint 
to unlock your 
phone.

Face Recognition
Use your face to unlock your phone.



What Are Apps?
1 Software

Programs 
designed to run 
on your phone.

2 Variety
Apps for almost 
anything you 
can imagine.

3 Download
Download from the App Store or Google Play.



App Store vs. Google Play Store
App Store (iOS)
The official app store for Apple devices.

Google Play (Android)
The official app store for Android devices.



Managing and Deleting Apps

Long Touch
Long press 
on the app icon.

Remove
Tap "Remove App" 
or "Uninstall."

Confirm
Confirm deletion.



Essential Apps

Weather

Notes

Calendar



Avoiding Online Scams
1 Verify Websites

Check for "https" 
in the address.

2 Beware of Pop-Ups
Don't click on 
suspicious pop-ups.

3 Protect Info
Never share personal info on unsafe sites.



Recycling Your 
Old Phone

Data Backup
Ensure your data is backed up.

Factory Reset
Erase all personal information.

Recycle
Find a local recycling center.



Summary and 
Next Steps

Key Takeaways
Smartphones are 
powerful tools. Learn 
the basics to get 
started.

Further Learning
Explore online 
resources and 
tutorials.

Keep Exploring
Don't be afraid to experiment!
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