
iPhone Basics



Getting to Know Your iPhone
What Is an iPhone?
A smartphone made by Apple. It combines a phone, camera, 
computer, and more in one device.

iPhone Models
Various models exist with different features. Newer models 
have better cameras and faster processors.

Parts of the iPhone
Screen, home button or swipe area, volume buttons, power 
button, charging port, and speakers.

Touch Gestures
Tap to select, swipe to scroll, pinch to zoom in or out on 
photos and websites.



Setting Up 
Your iPhone

Power On/Off
Press and hold the side button to turn on. To 
turn off, press side button and volume button 
together.

Follow Setup Wizard
The iPhone guides you through initial setup. 
Just follow the on-screen prompts.

Create Apple ID
This account lets you download apps and 
use Apple services. You'll need an email 
address.

Set Security
Choose a passcode or set up Face ID. 
Connect to Wi-Fi to complete setup.



Home Screen and Navigation
Home Screen
This is your starting point. It displays 
app icons, folders, and the dock at the 
bottom.

App Icons and Folders
Tap an app to open it. Group similar 
apps in folders by dragging one app 
onto another.

Control Center
Swipe down from top-right corner for 
quick settings like brightness, volume, 
and flashlight.

Notification Center
Swipe down from the top to see alerts 
and notifications from your apps.



Making and Receiving Calls
Making Calls
Tap the Phone app icon. Enter a number or 
choose a contact. Tap the green call 
button.
Answering Calls
When your phone rings, slide the button to 
answer. Press the red button to end.

Managing Contacts
Store numbers in the Contacts app. Add 
new contacts by tapping the + icon.

Voicemail
Set up voicemail in the Phone app. Tap 
Voicemail to listen to messages.



Text Messaging and iMessages

Sending Texts
Open the Messages app. 
Tap the new message 
icon. Enter a contact name 
or number.

Type your message in the 
text field. Tap the blue 
arrow to send.

Adding Fun Elements
Tap the emoji icon on the 
keyboard to add smileys 
and icons.

Use the camera icon to 
send photos. Hold the 
microphone to send a 
voice message.

Group Messaging
Add multiple contacts to 
create a group text. 
Everyone sees all 
messages.
Blue bubbles mean 
iMessage (Apple to Apple). 
Green means regular text.



Getting Online with Safari
Opening Safari
Tap the Safari icon 
(compass) on your 

home screen to 
open the web 

browser.

Searching
Tap the 

address bar at 
the top. Type a 

website 
address or 

search term. 
Tap Go.

Bookmarking
Tap the share 
icon. Select 

"Add to 
Bookmarks" to 
save websites 
you visit often.

Safety Tips
Avoid entering 

personal 
information on 

unfamiliar sites. 
Look for the lock 
icon for secure 

sites.



Using Email
Set Up Email
Open Settings. Tap Mail. Add Account. Choose your provider.

Send Emails
Open Mail app. Tap compose icon. Add recipient, subject, and message.

Attach Files
In a new email, tap in the body area. Tap the < icon. 
Select "Add Attachment."

Manage Spam
Tap "Junk" to mark suspicious emails. 
Delete unwanted messages by swiping 
left.



Exploring the App Store
What Are Apps?

Small programs that add 
functions to your phone. 

There are apps for games, 
banking, weather, and more.

Finding Apps
Open the App Store icon. 
Use the search bar or browse 
categories. Tap "Get" to 
download free apps.

Updates
App Store shows when updates 
are available. Updates fix bugs 
and add features.

Removing Apps
Press and hold an app icon. 
Tap "Remove App" to delete 

it and free up space.



Taking & Sharing Photos
Open Camera
Tap the Camera app. Swipe to choose photo, video, 
portrait, or other modes.

Take Photos
Aim at your subject. Tap the white button to take a 
photo. Hold for burst photos.

View Photos
Tap the small thumbnail in the corner. Or open the 
Photos app to see all images.

Share
In Photos, tap Share icon. Choose Messages or 
Mail. Select contacts and send.



Using Siri and Voice Dictation

What Is Siri?
Apple's voice assistant that helps you complete tasks and find information

Activate Siri
Press and hold the side button or say "Hey Siri" if enabled

Ask Questions
Ask about weather, set alarms, make calls, or send texts

Voice Typing
Tap microphone on keyboard to dictate text 
instead of typing



Managing Settings and Security

The Settings app is your command center. Access it by tapping the gear icon. Here you 
can manage Wi-Fi, check battery health, and update your system.

"Find My iPhone" helps locate your device if lost. Keep your iOS updated for best security.



Accessibility Features
200%

Magnification
Increase text size for easier reading 

Settings > Display & Brightness

30+
Voice Features

VoiceOver can read screen contents 
aloud for vision impairments

5
Hearing Aids

Compatible with Made for iPhone hearing devices

60
Screen Time

Set minute limits for apps and create downtime schedules



Staying Safe and Secure
Common Scams How to Avoid

Fake calls about your Apple ID Apple never calls about your account

Text messages with strange links Never click links from unknown senders

Apps asking for too many permissions Only allow access that makes sense for the app

Pop-ups saying your phone has a virus These are always fake - close Safari and ignore



Staying Connected

Video Calls
Use FaceTime to see 

friends and family. Tap the 
FaceTime app and select a 

contact to call.

Maps
Find your way with the 
Maps app. Search for a 

location and tap Directions 
for turn-by-turn guidance.

Social Media
Stay in touch through apps 
like Facebook. Download 
from the App Store and 
sign in to your account.
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